
Cell Phone BRFSS:

Hawaii Experience

Florentina Reyes-Salvail, Msc.

Presented at 

BRFSS Training Workshop 

October 28 – 29, 2009

Double Tree Hotel

Northlake, Georgia



Acknowledgement

• Hawaii Dept. of Health

Hanh Nguyen

Shu Liang

• SMS (contractor)

James Dannemiller

Marco MorawecShu Liang

Susan Jackson

Marco Morawec

Portia Camp

Lisa Haan & team



Outline

• Preparations

• Contractor’s Tasks

• DOH Behind the Scene 

• Results• Results

• Conclusions

• Recommendations



Preparations

• Overcome fear

> Safety

> Unnerving calls

• Same CONTRACTOR as landline BRFSS• Same CONTRACTOR as landline BRFSS

• Initial meetings

• Communications with BSB/CDC requirements, 
funding, BSB/CDC CATI support

• Final contract:  2008 @ $40.00 per complete

2009 @ $66.80 per complete



Contractor’s Tasks

• Follow BSB/CDC protocol/guideline for cell phones

• Adopt/Adapt cell phone BRFSS WINCATI

> Include state added questions

2008

Have you ever been told by a doctor or another health professional that  

you have chronic obstructive pulmonary disease, also called COPD, 
emphysema or chronic bronchitis?

2009

• Do you know about the Hawaii Tobacco Quitline? 

• Ask to smokers: How useful would the Hawaii Tobacco Quitline be in 
helping you stop using (or smoking) tobacco?

(1) Very useful   (2) Somewhat useful (3) Not at all useful



Contractor’s Tasks cont.

Sign the GENESYS Agreement



Submit initial calls to DOH

Pass through PC-edit monthly data collected

Submit to CDC

2008

Contractor’s Tasks cont.

2008

call February to November

2009

call February to November



• Decision to give incentive

> experimented 

first three months offered $5 incentives

fourth month no incentive offered

Contractor’s Tasks cont.

fourth month no incentive offered

- no drop in response rate

continue not to offer incentive

- no drop in response rate

Final decision: no incentive offered



• Examine cell phone WINCATI prior to start 

(February), assurance it follows the 

questionnaire.    

Monthly examination of the cell phone data .

DOH Behind the Scene 

Monthly examination of the cell phone data .



Results

• Fear unfounded

> safety feature of no cell phone interview

while  driving

> no unnerving calls

- 5 call attempts

- presence of cell caller id

• Length of interview with 15 minutes

• Response rate: 6.3% in 2008

6.6% from Feb to Sept 2009



Results

• Total completed interviews: 

2008

• 330 more than CDC required 300.

2009 required 500 completed interviews. BSB/CDC only 

required 300.

415 from February to September

• Interviews at hurried pace than landline interviews



Conclusions

• Nothing to be afraid of.

• Not required much preparation for the states that 

have Ci3/WINCATI.

• Costly compared to landline BRFSS phone survey:• Costly compared to landline BRFSS phone survey:

- at 6% to 7% response rate

- shorter questionnaire/interview

• Meet the BSB/CDC requirement of at least 41% male 

respondents.

• Younger adults.



Conclusions

• Majority of cell phone samples are from 

Honolulu county.

• Cannot sample by specific geography within 

the state.the state.

• Cannot determine if respondent is outside the 

state unless the question is asked.



Recommendations

• Continuation of cell phone survey.

• Need standard weighting mechanism to merge with 

landline.

• Strategy to include optional modules and state • Strategy to include optional modules and state 

added questions:

- How much incentive for respondent to answer 30 

minutes cell phone survey?

-Alternatively, is it possible to have correction factors 

for the result of questions not included in the cell 

phone survey but included in the landline survey?



Thank you ☺


